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   Quick Reference Guide 

NYCE PPO plan 

New York City Employees PPO (NYCE PPO) Plan has selected the United Behavioral Health network, 

which operates under the brand Optum, to provide members with a high-quality network for mental health 

and substance use disorder treatment. This plan will be available to NYCE PPO plan employees, non-

Medicare retirees and their dependents located nationwide beginning Jan. 1, 2026.  

NYCE PPO Plan members will continue to access mental and behavioral health services through 

Carelon Behavioral Health through Dec. 31, 2025. 

Note: As a United Behavioral Health network provider, you’ll need to follow the NYCE PPO Plan workflows 

and processes when you provide service(s) to their members. These are different than how you get 

information and manage claims for Optum or UnitedHealthcare members. Please review the information 

below to ensure that you receive accurate, efficient and timely payment for the service(s) you provide to 

NYCE PPO Plan members. 

Member information 

Available nationally 
Beginning Jan. 1, 2026, United Behavioral Health network will serve NYCE PPO Plan 
nationwide. 

Plan ID cards 
Members will receive a new ID card that will display the UnitedHealthcare, EmblemHealth 

and MAPFRE logos. See the following example:  

This member ID card example is for illustration only. The actual information varies 
depending on payer, plan and other requirements. 

Current member ID cards will be valid until Dec. 31, 2025. Members should use the new 
NYCE PPO Plan ID card beginning Jan. 1, 2026. 
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Provider workflows and processes 

 

Get started with NYCE PPO Plan 
 

Providers treating NYCE PPO Plan members will use the secure NYCE PPO Provider Portal 

to manage day-to-day pre- and post-claim operations, including checking member eligibility, 

submitting prior authorization requests and managing claims.  
 

Log into the NYCE PPO Provider Portal  

• Have an existing One Healthcare ID? You can use that to log into the NYCE PPO 
Portal. 

• Don’t have a One Healthcare ID? Create one now.  

Claims and reimbursement 

 

Electronic claim submission 

Electronic claim submission is preferred, as it will help expedite claim receipt and payment.  
 

Clearinghouse: Optum iEDI  

Payer ID: 26992 
 

Note: Starting Jan. 1, 2026, all clearinghouse service organizations that submit 

transactions to 26992 must send their transactions to Optum or a clearinghouse that has a 

connection with Optum. All 835 electronic remittance advices (ERAs) will be sent under 

existing Payer ID 39026. If you are not currently enrolled to receive ERAs from this payer 

ID, please complete enrollment via the existing process. 

 

Paper claim submission 

Paper claims must be submitted using original red text CMS-1500 (Form 1500 (02-12)) or 

CMS-1450 (UB04). Failure to use the proper claim forms can result in claim rejections.  
 

Submit claims to the NYCE PPO Plan using Payer ID 26992 or mail to: 

NYCE PPO Plan 

P.O. Box 21534 

Eagan, MN 55121 

 

Submit appeals to the NYCE PPO Plan using Payer ID 26992 or mail to: 

CNY Post Service Appeals 

P.O. Box 211381 

Eagan, MN 55121 

 

Submit Puerto Rico claims using Payer ID 26992 or mail to: 

PR-MAPFRE P.O. Box 70297 

San Juan, PR 00936-8297 

 

 
 

https://www.nyceppo.com
https://www.nyceppo.com
https://identity.onehealthcareid.com/oneapp/index.html#/registration
https://identity.onehealthcareid.com/oneapp/index.html#/registration


        

 
© 2025 Optum, Inc. All rights reserved.  United Behavioral Health operating under the brand Optum. 
BH01549-25-QRG_11052025  
                                           3 

 Electronic payments 
NYCE PPO Plan reimburses all claim payments with Electronic Funds Transfer (EFT) 
through Optum Financial Services and Optum Pay™.  

• Enroll in EFT 

• Learn more about EFT 
 

Questions? 

  

Starting Dec. 1, 2025, please contact the NYCE PPO Provider Service Center at  
1-844-849-5750 for NYCE PPO Plan questions or additional support.  

 

https://myservices.optumhealthpaymentservices.com/registrationSignIn.do
https://www.nyceppo.com/print/UM0796-NYCE.pdf



